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Growth-focused and resourceful professional with extensive experience testing and maintaining usability of new/existing software and web/mobile applications. Proven success in performing risk-based QA assessments, updating test cases, and developing project plans through automation, agile, non-functional testing, cloud services, application performance, mobile applications, data engineering, ETL, and security skills. Recognised for leading diverse teams whilst managing full software life cycle by analysing functional, user experience, and technical requirements. Adept at supervising performance tuning, code static analysis, penetration testing, and vulnerability scans for all applications. Excel at building strong relationships with internal and external business stakeholders at all levels.
Core Competencies: Test Automation | Root Cause Analysis | Performance Engineering | Agile Methodologies | Application Test Management | Strategic Planning & Execution | Test Code Generation | QA Leadership | Bug Resolution | Product Development Testing | Complex Problem Resolution | Performance Improvement | Security Architecture | Software Project Management | Cybersecurity Operations | Application & System Management 
Technical Proficiencies
	Testing Methodologies:
	ETL Testing | Jmeter | Automated Testing | QA Testing | Functional Testing | Unit testing | Accessibility Testing | User Acceptance Testing (UAT) | Cross-Platform Testing | System Integration Testing | Penetration Testing | Security Testing

	Frameworks:
	BDD frameworks (Robotium, Cucumber) | Cypress Automation Mocha Framework

	Languages:
	Python | HTML | CSS | SQL | JavaScript | XML

	Software:
	Loadrunner | Grafana | Kibana | Insights | JIRA | Zap | Sonarqube | GCP | Jenkins

	Others:
	Restful API Services | Microsoft Azure Services | Amazon AWS | Unix | OWASP Security 


Career Experience
Accenture Technologies – Bengaluru, India	May 2018 – April 2023
Test Automation Engineering Manager 
Executed entire testing process, including requirement analysis, test planning, test case preparation, test design, test execution, and defect identification. Built automation frameworks (Cypress) and implemented BDD frameworks (Cucumber and Robotium). Implemented end-to-end (E2E) testing through automation frameworks and non-functional frameworks. Utilised monitoring tools, including Memory Profiler, Insights, Perfmon, and cloud monitoring tools regularly. Developed test load scripts with Jmeter and Loadrunner for conducting load, and stress via Jmeter and Loadrunner. Monitored bug resolution, tested fixes, and provided QA perspective to assist developers address ongoing problems. Generated assessments and presented actionable recommendations based on results by collaborating with cloud architect. Managed security audits via OWASP (SAST and DAST) tools such as OWASP ZAP, Burpsuite, Veracode, and Sonarqube. Ramped up testing team setup by overseeing 30-person testing team.
Key Accomplishments:
· Utilised Azure services such as App Services, Azure Data Factory (ADF), Key Vault, Azure Functions, Blob Containers, Azure Insights, Logging, and Diagnostics for multiple projects.
· Directed teams in multiple testing strategies, including functionality, compatibility, accessibility, regression, smoke testing, sanity testing, and production testing.
· Guided developers on databases, performance, and other technical issues to debug code and identify root causes of problems. 
· Headed ETL, API, Load tests, Stress tests and Penetration tests on modules and full software operations for 10+ projects per year.
· Completed releases every two weeks and well-organised sprints operating under Agile and Scrum frameworks.
· Improved resource utilisation by 40% through automation of test scenarios and decreased 30% cost of project.
· Identified, analysed, and resolved infrastructure vulnerabilities and application deployment issues effectively.
· Reduced 60% of test costs by spearheading end-to-end automation for E2E application diagnostics.
· Have hands on experience on projects based on AWS and GCP  services
· Supervised data migration projects as ETL test lead involving AI/ML-associated data products.
Happiest Minds Technologies Private Ltd – Bengaluru, India	August 2011– April 2018
Test Lead 
Created accurate and efficient test scripts to enable successful automated testing of specific products. Recorded test results in Testrail, Redmine, and Jira for providing detailed testing processes, results, and actionable suggestions to production team. Authored technical requirement analyses for test software and enhanced automated testing effectiveness. Documented diagnostic findings in reports whilst informing stakeholders of product performance. Evaluated detailed requirements to facilitate development of robust test plans.
Key Accomplishments:
· Presented releases every two or three weeks through sprints by operating under Agile and Scrum frameworks. Ensured up-to-date knowledge of product features by communicating with developers and product owners. 
· Led functional and compatibility testing of new programmes and oversaw 15 testers in QA/UAT environment. 
· Monitored bug resolution and delivered valuable QA perspective to support developers address ongoing issues.
· Optimised test cases and maximised success of manual software testing with consistent approaches.
· Achieved exceptionally low defect detection rate of 5% in customer-facing products.
· Coached and trained employees to maintain best-in-class testing approach.
Education
Bachelor of Science in Computer Science 
Anna University – Kanyakumari, India  
Certifications
Completed DS220: Data Modelling with Apache Cassandra™ and DataStax Enterprise Certification.
Azure Fundamentals Certification
GCP Cloud Engineer
Languages
English: Upper Intermediate (B2)	
Malayalam: Bilingual or Proficient (C2)
Hindi: Intermediate (B1)
Tamil: Intermediate (B1)
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