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EqualEngineers Standard Terms and Conditions for the Supply of Services and Products 
Important Notice: Please read these Terms and Conditions carefully before purchasing any services 
or products from EqualEngineers Limited ("EqualEngineers", "we", "us", "our"). By engaging with us 
via a signed contract, confirmation email, or purchase through our Online Booking Process, you 
agree to be bound by these Terms and Conditions. 
 
 
 
 
 
 

https://equalengineers.com/
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1. APPLICATION 

1.1. These Terms and Conditions apply to the provision of services (including training and 
consulting) and sale of related materials or products by EqualEngineers to the Client 
("Client", "you", "your"). 

1.2. The Terms and Conditions shall be deemed accepted by the Client upon execution of a 
Contract for Services, confirmation of an order by email or Purchase Order, or completion 
of a booking through our website. 

 
2. INTERPRETATION 

2.1. Definitions: 

Agreement: These Terms and Conditions and the related Contract for Services or Booking 
Confirmation. 

Booking Confirmation: Confirmation of booking Training when purchased through the Online 
Booking Process. 

Business Day: A day other than a Saturday, Sunday, or public holiday in the United Kingdom. 

Charges: Fees payable for the services or products, as set out in the Agreement or invoice. 

Client Data: Information provided by the Client for the purpose of fulfilling the Agreement. 

Confidential Information: Any non-public information disclosed by either party to the other. 

Contract for Services: A written agreement outlining the scope of work and associated fees. 

Delegate: an individual or representative scheduled by the Client to attend the Training. 

In-house: Training provided by EqualEngineers at the Client’s premises for the Client’s Delegates. 

Intellectual Property Rights: All intellectual property including copyrights, trademarks, patents, and 
trade secrets. 

Minimum Required Attendance: the number of Delegates needed for Training to be viable for 
EqualEngineers to proceed with delivery of the Training. 

Online Booking Process: The booking process available through the EqualEngineers’ website 
(https://www.equalengineers.com). 

Project: The Services, Training, events, and or deliverables as described in the Contract for Services, 
Project Proposal, or Booking Confirmation. 

Project Proposal: the proposal document sent to the Client outlining the proposed work to be 
completed, which precedes the Contract for Services. 

Public: Open Training provided by EqualEngineers at a physical location or online for all Clients and 
or Delegates. 

https://www.equalengineers.com/
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Service: Consultancy or other Project work that is not Training to be supplied by EqualEngineers to 
the Client as described in the Contract for Services. 

Training: The training, either Public or In-house, to be supplied by EqualEngineers to the Client as 
described in the Contract for Services or as part of an Online Booking Process. 
 
3. SCOPE AND SUPPLY OF THE PROJECT 

3.1. EqualEngineers shall deliver the Project using reasonable skill and care and in accordance 
with the terms of the Agreement. 

3.2. EqualEngineers may make changes to the Project that do not materially affect its scope or 
quality, in order to comply with applicable laws or best practice. 

3.3. Any timelines provided are indicative only unless otherwise agreed in writing. 
3.4. EqualEngineers reserves the right to substitute consultants or trainers with suitable 

alternatives without notice. 
3.5. EqualEngineers may subcontract elements of the Project to third parties, provided that it 

remains liable for the acts and omissions of its subcontractors. 
 

4. CHANGES TO PROJECT AND CHANGE CONTROL 
4.1. If either party identifies a need to make any change to the Project that would materially 

affect the scope, timeline, deliverables, or other material aspects of the Project after the 
Agreement has been executed, a written change request must be submitted outlining the 
proposed amendments. 

4.2. EqualEngineers shall review all change requests in good faith and, where reasonable, 
provide the Client with a written response that includes any impact on Charges, timeline, or 
delivery. 

4.3. No change will take effect unless both parties agree to it in writing via a formal variation to 
the Contract for Services. 

4.4. EqualEngineers reserves the right to decline any change request that materially affects the 
viability of the Project or the Minimum Required Attendance, or that conflicts with 
EqualEngineers’ values or policies. 

 
5. CLIENT OBLIGATIONS 

5.1. The Client shall:  
5.1.1.  Co-operate fully with EqualEngineers in connection with the Project;  
5.1.2.  Provide accurate and timely information and access to personnel, premises, and 

systems where required;  
5.1.3.  Ensure that all Delegate or Client employee details are complete and correct;  
5.1.4.  Obtain all necessary consents for EqualEngineers to access or use Client facilities and 

data. 
5.2. If the Client fails to meet these obligations, EqualEngineers may suspend or revise delivery 

of the Project and charge for additional costs incurred. 
 
6. CHARGES AND PAYMENT 

6.1. Charges shall be as set out in the Contract for Services, Booking Confirmation, or invoice. 
6.2. All Charges will be made in GBP, unless stated explicitly otherwise in writing. 
6.3. The Client shall pay any invoice submitted by EqualEngineers within 30 calendar days of the 

date of the invoice, and in the case of Training, prior to any event taking place. 
6.4. Payment is to be made by the Client to a bank account provided on the invoice by 

EqualEngineers, or in the case of online bookings, shall make payment as required by the 
Online Booking Process. 
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6.5. Invoices are payable within the following structure unless stated otherwise in the Contract 
for Services or agreed between EqualEngineers and the Client in writing: 

6.5.1.  40% of total upon acceptance of Contract for Services; 
6.5.2.  30% of total on 50% project completion; 
6.5.3.  30% of total at the project completion. 

6.6. UK VAT and any other applicable taxes shall be charged in addition to the Charges, or as 
outlined in the Project Proposal. 

6.7. For any In-house Training or Service, the cost of travel and accommodation is not included 
in the Charge, and the Client shall be responsible for covering these expenses. 

6.7.1.  Travel costs will be in line with standard UK government guidelines for business travel, 
including standard class rail fare or economy class air travel for flights under 5 hours, 
with mileage rates as published by HMRC, here. 

6.7.2.  Accommodation and subsistence costs will be reasonable and proportionate for the 
location, not exceeding the equivalent of a local 3- or 4-star hotel. 

6.8. Failure by the Client to pay any Charges when they fall due may, at EqualEngineers’ 
discretion, result in:  

 Delay or suspension of the Project; 
6.8.1.  Interest on overdue sums at 4% per annum above the Bank of England base rate being 

charged; 
6.8.2.  Withdrawal of a Delegate’s place on the Training; 
6.8.3.  Withholding of any certification due to the Delegates from the Training. 

6.9. EqualEngineers reserves the right to recover reasonable costs of debt recovery, including 
legal fees, in the case of failure by the Client to pay Charges due. 

 
7. CANCELLATION AND RESCHEDULING 

7.1. Cancellation by the Client must be made in writing. The following notice periods apply:  
7.1.1.  30 calendar days for Public Training events;  
7.1.2.  45 calendar days for In-house Training or Projects. 

7.2. If cancellation occurs within these notice periods, the Client shall remain liable for full 
payment. 

7.3. Any purchases made through an Online Booking Process are not automatically eligible for a 
refund but may be refunded at EqualEngineers’ discretion. 

7.4. EqualEngineers reserves the right to cancel or reschedule a Project. If so, EqualEngineers 
will offer alternative arrangements or a refund. 

7.5. EqualEngineers reserves the right to cancel or reschedule Training if Minimum Required 
Attendance is not met. The refund policy for such an event is set out as below: 

7.5.1. For Training that is cancelled by EqualEngineers due to Minimum Required Attendance 
not being met, Delegates in the first instance will be offered a rescheduled date for the 
Training. In the case of a Delegate not being able to attend a rescheduled Training they 
are advised to contact EqualEngineers, who can offer alternative dates or offer a 
refund at EqualEngineers’ discretion. 

7.5.2. For Training that is cancelled by EqualEngineers due to Minimum Required Attendance 
not being met, Delegates in the first instance will be offered a rescheduled date for the 
Training. 

7.5.3. In the case of a Delegate not being able to attend a rescheduled Training they are 
advised to contact EqualEngineers, who can offer alternative dates or offer a refund at 
EqualEngineers’ discretion.  

 
8. INTELLECTUAL PROPERTY RIGHTS 

8.1. All Intellectual Property Rights in or arising from the delivery of the Project, including but 
not limited to any Training, Services, reports, designs, materials, documents, software, 

https://www.gov.uk/government/publications/rates-and-allowances-travel-mileage-and-fuel-allowances/travel-mileage-and-fuel-rates-and-allowances
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methodologies, and know-how created or supplied by EqualEngineers, shall remain the 
exclusive property of EqualEngineers or its licensors. 

8.2. Unless otherwise agreed in writing in the Contract for Services, EqualEngineers grants the 
Client a non-exclusive, non-transferable, revocable licence to use any materials or 
deliverables provided as part of the Project solely for the Client’s Reference. This licence 
does not permit reproduction, adaptation, redistribution, or incorporation of any materials 
or deliverable into internal training, guidance, or systems without prior written consent 
from EqualEngineers. 

8.3. The Client shall not, without the prior written consent of EqualEngineers: 
8.3.1. reproduce, copy, adapt, distribute, sub-license, sell, or make available to third parties 

any part of the materials or deliverables; or 
8.3.2. remove, obscure, or alter any copyright, trademark, or other proprietary notices on 

any materials provided. 
8.4. The Client shall ensure that its employees, Delegates, or representatives comply with these 

Intellectual Property provisions. 
8.5. Where any third-party Intellectual Property Rights are included in the Project, 

EqualEngineers shall ensure it has the appropriate rights or licences to use and distribute 
such content. The Client agrees to comply with any usage terms applicable to such third-
party materials. 

8.6. Nothing in the Agreement shall operate to transfer any Intellectual Property Rights from 
EqualEngineers to the Client unless explicitly stated otherwise in writing. 

 
9. CLIENT DATA AND GDPR COMPLIANCE 

9.1. The Client retains ownership of all Client Data. 
9.2. EqualEngineers will process personal data in accordance with applicable data protection 

laws, including the UK GDPR and Data Protection Act 2018. 
9.3. EqualEngineers shall:  

9.3.1.  Implement appropriate technical and organisational measures to protect Client Data. 
9.3.2.  Notify the Client of any data breaches affecting Client Data. 
9.3.3.  Only transfer data outside the UK/EEA where permitted by law. 

9.4. The Client warrants it has the right to provide personal data to EqualEngineers and that it 
has obtained all necessary consents. 

9.5. EqualEngineers full Privacy Policy in available upon request, which forms part of this 
agreement. 

 
10. TERMINATION 

10.1. Without affecting any other right or remedy available to it, EqualEngineers may terminate 
the Agreement with immediate effect by giving written notice to the Client if: 

10.1.1. there is a change of Control of the Client (where “Control” means the ability to 
direct the affairs of another whether by ownership, contract, or otherwise); 

10.1.2. the Client's financial position deteriorates to such an extent that, in EqualEngineers’ 
reasonable opinion, the Client’s capability to adequately fulfil its obligations under the 
Agreement has been placed in jeopardy; or 

10.1.3. the Client commits a material or repeated breach of clause 8 (Intellectual Property 
Rights), clause 9 (Client Data & GDPR Compliance), clause 13 (Confidentiality), clause 
17 (Limitation of Liability), or clause 18 (Ethical Standards). 

10.2. EqualEngineers may also terminate the Agreement at any time, without cause, by 
providing written notice to the Client. Such notice shall take effect either one (1) calendar 
month after the date of the notice, or ten (10) calendar days where the total duration of 
the Agreement is less than three (3) months. 
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10.3. Without affecting any other right or remedy available to it, either party may terminate the 
Agreement with immediate effect by giving written notice to the other if: 

10.3.1. the other party commits a material breach of any provision of the Agreement, which 
is irremediable, or (if remediable) fails to remedy the breach within thirty (30) calendar 
days of being notified in writing to do so; 

10.3.2. the other party takes any step or action in connection with entering administration, 
provisional liquidation, or any arrangement with its creditors (other than for the 
purpose of a solvent restructuring), is wound up (voluntarily or by court order), has a 
receiver appointed, or ceases trading; or 

10.3.3. the other party suspends, or threatens to suspend, or ceases or threatens to cease 
to carry on all or a substantial part of its business. 

 
11. CONSEQUENCES OF TERMINATION 

11.1. Upon termination:  
11.1.1. The Client shall pay all outstanding Charges;  
11.1.2. The Client shall return or destroy EqualEngineers’ confidential information and 

materials upon request;  
11.1.3. Any provisions which by their nature survive termination shall remain in full force. 

 
12. DISPUTE RESOLUTION 

12.1. The parties shall attempt to resolve any dispute arising under or in connection with this 
Agreement in good faith and in accordance with the following escalation procedure: 

12.1.1. In the first instance, the matter shall be referred to the respective project leads for 
informal resolution. 

12.1.2. If the dispute cannot be resolved within 10 Business Days, the matter shall be 
escalated to senior management representatives from each party for further 
negotiation. 

12.1.3. If the dispute remains unresolved after 20 Business Days of escalation, either party 
may request that the matter be referred to a professional mediator. The cost of the 
mediation shall be shared equally between the parties unless otherwise agreed. 

12.1.4. If mediation fails to resolve the dispute, either party may initiate legal proceedings. 
Any such legal action shall be subject to the jurisdiction set out in clause 19 
(Jurisdiction). 

12.2. Nothing in this clause shall prevent either party from seeking interim injunctive relief or 
taking other urgent legal steps where necessary to protect its rights. 

 
13. CONFIDENTIALITY 

13.1. Each party undertakes that it shall not, at any time during the term of the Agreement and 
for so long as the relevant information remains Confidential Information thereafter, 
disclose to any third party any Confidential Information concerning the business, 
operations, clients, Delegates, partners, or suppliers of the other party, except as 
permitted by clause 13.2. 

13.2. Each party may disclose the other party's Confidential Information: 
13.2.1. to its employees, officers, consultants, subcontractors, or professional advisers who 

need to know such information for the purposes of exercising the party’s rights or 
carrying out its obligations under or in connection with the Agreement. Each party 
shall ensure that such persons comply with this clause and are subject to equivalent 
confidentiality obligations; and 

13.2.2. as may be required by law, a court of competent jurisdiction, or any governmental 
or regulatory authority, provided that (where legally permissible) the disclosing party 
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gives the other party prompt notice of such requirement and co-operates, at the other 
party's expense, in any efforts to limit the extent of such disclosure. 

13.3. The obligations in this clause shall not apply to any information that: 
13.3.1. was already lawfully in the receiving party’s possession before disclosure; 
13.3.2. is or becomes publicly known through no fault of the receiving party; 
13.3.3. is independently developed by the receiving party without use of the other party’s 

Confidential Information or is lawfully disclosed to the receiving party by a third party 
without restriction on disclosure. 

13.4. This clause shall survive termination of the Agreement for any reason. 
 
14. INSURANCE 

14.1.  EqualEngineers maintains appropriate levels of insurance cover, including but not limited 
to: 

14.1.1. Professional Indemnity Insurance 
14.1.2. Public Liability Insurance 
14.1.3. Employers’ Liability Insurance (where applicable) 

14.2. Evidence of insurance cover can be provided to the Client upon reasonable request. 
14.3. The Client warrants that it has in place sufficient insurance appropriate to its own risk 

exposure in relation to the Project and any associated activities. 
 
15. LIMITATION OF LIABILITY 

15.1. Nothing in this Agreement limits liability for death, personal injury, or fraud. 
15.2. Subject to clause 12.1, EqualEngineers shall not be liable for indirect, incidental or 

consequential loss, or loss of profits or data. 
15.3. EqualEngineers' total liability shall be limited to the total Charges paid by the Client under 

the Agreement. 
 
16. FORCE MAJEURE 

16.1. Neither party shall be liable to the other for any delay or failure in performing its 
obligations under the Agreement where such delay or failure is caused by circumstances 
beyond its reasonable control and not arising from its own act or omission. Such 
circumstances include, but are not limited to, natural disasters (including flood, fire, 
earthquake, or other acts of God), war, armed conflict, terrorism, riot, civil unrest, 
epidemic or pandemic, industrial disputes, government action, or failure of suppliers, 
transport, utilities, or telecommunications networks. 

16.2. The affected party shall notify the other party in writing as soon as reasonably practicable 
of the occurrence of such force majeure event and use all reasonable endeavours to 
mitigate the effect of the event. 

16.3. Performance under the Agreement shall resume as soon as reasonably possible once the 
force majeure event has abated. Where the delay continues for more than 30 Business 
Days, either party may terminate the Agreement with immediate effect by giving written 
notice to the other. 

 
17.  LIMITATION OF LIABILITIES 

17.1. Nothing in this Agreement shall limit or exclude either party’s liability for: 
17.1.1. death or personal injury caused by its negligence, or the negligence of its employees, 

agents or subcontractors; 
17.1.2. fraud or fraudulent misrepresentation; 
17.1.3. breach of the terms implied by section 2 of the Supply of Goods and Services Act 

1982 (title and quiet possession); or 
17.1.4. any other liability which cannot be lawfully limited or excluded under applicable law. 

https://www.legislation.gov.uk/ukpga/1982/29/section/2
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17.2. Subject to clause 17.1: 
17.2.1. neither party shall be liable to the other for any indirect, incidental, special or 

consequential loss or damage, or for any loss of profits, anticipated savings, business 
opportunity, goodwill, or data, whether in contract, tort (including negligence), breach 
of statutory duty, or otherwise, arising out of or in connection with this Agreement; 

17.2.2. EqualEngineers’ total aggregate liability to the Client, whether in contract, tort 
(including negligence), breach of statutory duty, or otherwise, arising out of or in 
connection with the Agreement shall be limited to the total Charges paid or payable by 
the Client under the Agreement in the 12-month period preceding the event giving rise 
to the claim. 

17.3. Neither party shall be entitled to the benefit of the limitations or exclusions of liability in 
this clause in respect of any liability arising from its own wilful default or deliberate 
misconduct. 

17.4. The rights and remedies set out in this Agreement are in addition to, and not exclusive of, 
any rights or remedies provided by law. 

17.5. This clause 17 shall survive termination of the Agreement. 
 
18. ETHICAL STANDARDS 

18.1. EqualEngineers is committed to the highest ethical standards in all aspects of its work, 
including integrity, inclusion, respect, environmental responsibility, and social impact. 

18.2. The Client agrees to act ethically and professionally in all interactions with EqualEngineers, 
its staff, consultants, Delegates, and associated third parties. 

18.3. EqualEngineers reserves the right to terminate the Agreement if the Client or its 
representatives engage in conduct that is discriminatory, abusive, illegal, or otherwise in 
conflict with the values and mission of EqualEngineers. 

18.4. Both parties shall comply with all applicable laws, regulations, and codes of conduct in 
connection with the Agreement. 

18.5. EqualEngineers maintains a zero-tolerance policy for harassment or discrimination during 
any Project or Training activity, a breach of which may result in termination as per section 
10. 

18.6. EqualEngineers shall comply with appropriate safeguarding obligations and reserves the 
right to remove Delegates from Training or terminate the Agreement where health and 
safety or wellbeing may be compromised. 

 
19. GENERAL 

19.1. These Terms and the Contract for Services constitute the entire agreement between the 
parties. 

19.2. No variation shall be valid unless agreed in writing. 
19.3. No third party shall have any rights under these Terms. 
19.4. Any notice must be in writing and sent to the address provided in the Agreement. 
19.5. These Terms are governed by the laws of England and Wales, and both parties submit to 

the exclusive jurisdiction of the English courts. 
 
20. JURISDICTION 

20.1. This Agreement and any dispute or claim (including non-contractual disputes or claims) 
arising out of or in connection with it or its subject matter or formation shall be governed 
by and construed in accordance with the laws of England and Wales.  

20.2. Each party irrevocably agrees that the courts of England and Wales shall have exclusive 
jurisdiction to settle any such dispute or claim. 
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