
Conformity Bias Horns Effect
We see one “bad” thing about a

person and it sticks (e.g., we might be
put off if they speak with a regional
accent which may be associated
with intelligence, and this clouds

everything else).

Attribution Bias
Systematic errors made when we
evaluate or try to find reasons for

others' behaviours (e.g., if someone
has done something well, we

consider them lucky, but if they've
done something badly we tend to
think it's due to their personality or

bad behaviour).

Contrast Effect
Interviewers compare a candidate

with the person who was interviewed
directly before them.

Similarity Bias
We like people who are like us.

Halo Effect
We see one great thing about a

person, which affects our opinions of
everything else about them (e.g., they

are a top highlight, attend a top
university, or got a top grade).

Affinity
We find an instant connection with

someone (e.g., university, hometown,
hobbies, or they remind us of a friend).

Caused by group peer pressure (e.g.,
one person on an interview panel
may go along with the majority

opinion, even if they feel differently).

Beauty Bias
We think that the most physically
attractive person will be the most

successful.
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Figure 4.2. Descriptions of Types of Bias.
Mark McBride-Wright, “Health & Safety: Diverse & Inclusive”,

The Chemical Engineer Magazine, July 20, 2017, link.
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